ECJIN 3AKNIOMEH JOTOBOP
KYTINU-NPOAAXU TOBAPA

Ecnu 3aknioueH JOroBop Kynnu-npoaaxu
@ TOBapa, NoTpebuTenb BHEC NpeAonnaTy, HO

TOBap B YCTAHOBJEHHDIN CPOK He JOCTABJIEH,
noTpebuteNb No cBoemMy BblbOpy BNpaBe noTpeboBaTh;

 nepedayu onjIa4eHHO20 Mo8apd 8 YCMAHOB/eHHbIl
UM HO8bIL CPOK;

« 8038pAMA Cymmbl npedsapumesoHoli onnamel
mosapa.

ges), 1Py 5ToM noTpebutens Bnpase norpeGosarb
B T2KKE NONHOTO BO3MELLEHNA NPUUNHEHHBIX
emy y6bITKOB.

® Heycroiika 3a HapylwweHwWe cpoka nepegayn

/@ npengsapuTeNbHO ONIAYeHHOro ToBapa
cocrasnaet 0,5% cyMMbl NpeABapuTENbHOI
onnaThbl TOBapa 3a Kaxfbli eHb NPOCPOYKM.

Cymma B3bicKaHHOM noTpebuTtenem
HeyCTOKW He MOXeET NpeBbiLaTh CyMMy
npeABapuTeNbHOW ONiaThl ToBapa.

Cpok yaosneTBopeHus TpebosaHus

0 BO3BpaTe YniaueHHoW 3a ToBap CyMmbl

1 BO3MeLLeHNUM yObITKoB cocTaBnseT 10 gHeii
€O iHA NPeAbABNEHUA COOTBETCTBYIOLLErO
Tpe6oBaHus.

NeTBOPEHWIO, eCNK NPOAABEL, JOKAXKET, UTO

HapylLeHWe CPOKOB Nepefauun notpebutenio
NpeABapuUTENbHO ONNAYEHHOTO TOBapa NpousoLwno
BCNEACTBUE HENPEOAONIMMOW CUNbI WM MO BUHE
notpebutens.

: TPEGOBaHI/IFl I'IOTPE6I/ITEHF| He noanexar yaoBs-

@ zpp.admhmao.ru/kuda-obratitsy: A=

3AWMTA [IPAR NOTPEEMTENEM
B XAHTBI-MAHCUVICKOM ABTOHOMHOM OKPYI'E —

KYIA OBPATMTLCA 3A NIPABOBOH NIOMOUbIO
Opraust mecTHoro
HapaopHsie oprats
Lennonvraka Orpst
ObiLiecTaeHHbe O5be RN
KoHCynsTauMoHHE LUeKTPE!

camoynpasnenin

lpy MHTepHET NOKYIKaX
SKeneptei

KYOA OBPATUTLCA
P AN 3a KOHCyIbTaumeil n npaBoBoM

NOMOLLbIO B ClyYae HapyLIeHUA
A\ 4 Bawux noTpe6uTenbCKmx
npas?

KOHTaKTbl OPraHOB U OpraHu3aLumin pervoHanbHoN
cucTembl 3aluUTbl Npas noTpebuteneil paameLueHbl
Ha caliTe «3awwuTa npaB notpebuTeneil B XaHTbl-
MaHcmniAckom aBTGHOMHOM oKpyre - lOrpe»
zpp.admhmao.ru
BO BKnagake «Kyna obpatutbea»

[enapTameHT BHyTPEeHHeN NONUTUKN
XaHTbl-MaHCUACKOro aBTOHOMHOIO OKpyra — lorpbl
628006, r. XaHTbI-MaHcuiick, yn. Mupa, 5
deppolitikiadmhmao.ru

O6ecneuveHue 3aWMTHL n
npas noTpeburenen éi‘é
B IOrpe

NMPABA NOTPEBUTENIEN
MPU HAPYWEHUU CPOKA
nepepaun Tosapa,
BbINONHEHNA Pa6OTbL
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deppolitiki.admhmao.ru
zpp.admhmao.ru/kuda-obratitsyi
zpp.admhmao.ru

Ecnu Bbl 3akasanu nsnenue,
OTaTUNM 3aKa3 YaCTUYHO
WU NOAHOCTDHIO, a B CPOK
uspenune Bam He pocTaBunm,
YTO AENATD?

Mpexpe BCcero, Haao pa3obpatbes,
Kakoi1 sorosop Bbl 3akniounnu:
ROroOBOP O BbINOAHEHUN paboTbi
(no usrotoBneHuIo U3eNuA)

WM ROTrOBOP KYNAM-NPOJANKM.

3Tv AiBa Cly4as peryampyloTca
pa3HbIMK HOPMamK 3aKoHa
Poccuiickon ODepepauuu

«0 3awmTe NpaB noTpebuteneii».,

B nepsom cnyuae Hapo
PYKOBOACTBOBATLCA CTaTbeld 28
«llocnencTBuA HapyLieHuA
UCNOTHUTENIEM CPOKOB BbIMONTHEHNA
paboT (okasaHua ycnyr)».

Bo BTOpOM — cTaTben 23.1
«ocnepcTBuA HapyweHua
NpoAaBLIOM CpoKa nepefauyu
npeABapuTeNbHO OMJIaYeHHOro
TOBapa».

Mepep nognucaHnem Aorosopa
o6paTuTe BHUMaHMNe

Ha uHdopmaLMIo 0 cpoke
nepegaum ToBapa unu
pesynbTaTa BbiNoNHEHHOM
paboTbl, B TOM uucie B KaKMX
AHAX U3MEPAETCA CPOK:
KaneHpapHbIX unu pabounx.

Ecnm CpoK OTCYTCTBYET
B A4OroBOpe — HacTanBaiiTe
Ha ero BHeCeHUH B JOroBop.

ECJIN 3AKITIOMEH IOTOBOP

O BbIMONHEHUU PABOTbl

Ecnu 3aKnioueH goroBop o BbINOJHEHUU pa-

60Tbl MO M3rOTOBAEHWUIO U3AENNA U UCMIONHU-

TeNb HapywuW/ CPOKKN BbINONHEHMA paboTbl
(HauanbHble, NPOMEXKYTOUHbIE, KOHEYHbIE) UK BO
BPEMA BbINOIHEHMA paboTbl CTaNo OUeBUAHBIM, UTO
OHa He ByfeT BbiNoNHeHa B CPOK, NoTpebutenb no
cBoemy Bbibopy Bnpage:

® HA3HAYUMb UCNOJIHUMESIIO HOBbIU CpOK;

 NoOpy4UMb 8bINONHEHUE pabomsl mpembUM AUYAM
30 pa3yMHYIO0 YeHy U 8bINOAHUMb €€ CBOUMU CUNamMu
u nompe60o8ams om UCNOJHUMeJ A 803MeWeHUA
NOHeCEéHHbIX pacxo000s;

* nompe608amb yMeHblUIEHUSA YeHbl 3a 8biNOJIHEHUE
pabomer;

e OMKA3AMbCA OM UCNOJHeHUA 002080pa U hompebo-
8amb 8038pama ynia4eHHol 0eHexHol CyMMbl.

ompebBumens 8npaae nompe6osams maixe
B&—rd 0/1H020 803MEWEHUSA NPUYUHEHHbIX eMy
y6bimKoe.

B cnyyae npocpouKu HOBbIX CPOKOB noTpebuTenn
BMpaBe NPeAbABUTb UCMONHUTENIO HbIE U3 BbiLLeyKa-
3aHHbIX TpeGoBaHWMiA.

IIpu omkase nompe6umens om Ucno/iHeHuUA

002080pa 0 8bINOJIHEHUU pabomul UCNOHU-

menb He snpage mpe6osame 803MellieHUA
CBOUX 3ampam, npou3sedeHHbIX 8 NPoYecce 8bINOJIHe-
HuA pabombl, @ MaKxe N1aMol 3G 8bINOJIHEHHYIO pa-
6omy, 3a ucksioueHueM Cayyas, eciu nompebumens
NpuHAN 8bINONIHeHHYI0 pabomy (nodnucan akm
npuemku pabom).

Cpok yaoBneteopeHna TpebosaHun
06 yMeHbLUEHMM LieHbl paboTbl, BO3MELLEHUM
PpacxofoB MO YCTPaHEHUIO HEAOCTATKOB,
a TaKKe 0 BO3BpaTe yNaueHHOIi AeHEXHON CyMMbl
1 BO3MeLLeHMM YObITKOB cocTaBnsieT 10 AHei co AHA
npenbABIEHNUA COOTBETCTBYIOLIErO TpeGoBaHuA.

Heycroiika 3a HapyLueHue cpoKoB
@/@ BbINOMHEHUA paboTbl MNN Ha3HaUEeHHbIX
noTpebuTenem HOBbIX CPOKOB COCTaBnACT
3% ueHbl BbINoNHeHNA paboTbl, a ecnu LieHa
BbINo/HeHUA paboTbl JOroBOPOM He onpeaeneHa —
obLLeit LieHbl 3aKa3a.

JoroBopom o BbiNonHeHUU paboT moxeT ObiTb
yCTaHOBJEH 6onee BbICOKNIA pa3mep HEYCTOIKH.

Ecniu 8o2080pom o 8binosiHeHUU paomsl
% ycmawoesneH pasmep HeycmoUku
3da npocpoyKy HUXe 3%, makoe ycnosue
002080pa yujemsisiem npasa nompebumens
U npu3Haemca HedelicmeumernbHbIM.

Cymma 83bickaHHoU nompe6umernem
HeycmoliKu He MOXem npesbiliams yeny
0mOe/IbHO20 8UOA 8bINOHEHUs pabomel
unu obwyio yeHy 3aKasa (ecnu YeHa 8bINOJIHEeHUs
0maoentbHo20 8Uda pabomel He onpedesieHa 002060pOM).

TpeboBaHuA NoTpebUTENs He nogniexxat
YAOBNETBOPEHWUIO, ECIU UCMOTHUTEND AOKAXKET,
4TO HapyLIeHMe CPOKOB BbINONHEHUA paboTbl
NPOU30LLNO BCNEACTBME HENPEOO0NUMOIA

CWIIbI UM MO BUHe NoTpebuTens.




