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OTqET 3a 2020 ro.LJ; 
o pe1yJibTaTax oneeKn KaqecTBa ct>aKTu11ecKH npe.LJ;ocTaBJIHeMbIX 

MyeununaJibHbIX pa6oT 
MKY <<Mil «CnyTnHK» 

(uanMeHOBaHHe 00.LJ;Be.LJ;OMCTBeHHOfO y11pe~eHHH) 

HattMettoeattHe OueHKa TipHCBOeHHO Pac4eTHlUI TipHCBOeHHO OueHKa 
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yqpe)l()lemrn HJ[ Y.llOBJieTBopett (OK) 

Ka4eCTBa HOCTH 

ycnyr noTpe6HTenei1 

(ttacenemrn) 

CTaH)lapTaM Ka4eCTBOM 

OCT) OKa3bJBaeMbIX 

MYHHUITTiaJJhH 

bfX 

ycnyr no 

HTOraM 

1-13y4emur 

MHemur 

ttaceneHmI 

(011M) 

MKY «MU. 1,0 COOTBeTCTB 1,0 BhlCOKHH 1,0 
«CnyTHHK» yeT ypoeeHh 

CTaH,llapry YAOBJleTBOp 

Ka4eCTBa eHHOCTH 

MYHHUHnan noTpe6HreJI 

bHOH ei1 

ycnyrn (ttaceneHHll 

) 
KatteCTBOM 

OKa3hJBaeM 

hIX MyH. 

ycnyr 

MKY «MU. 1,0 COOTBeTCTB 1,0 BhICOKHH 1,0 
«CnyTHHK» yeT ypoeetth 

CTaHAapry y.noeneTBop 

Ka4eCTBa eHHOCnl 

MYHHURnan noTpe6HTeJI 

bHOH ei1 

ycnyrn (ttaceneHHll 

) 
Ka4eCTBOM 

OKa3bJBaeM 

hlX MY"· 
ycnyr 

YpoeeHb 

KatteCTBa 

BblCOKHH 

ypoeetth 

Ka4eCTBa 

BblCOKHH 

ypoeetth 

KatteCTBa 



ilPIDIO)l(EHHE 
K o-rqe-ry o pe3yJibTaTax oueHKH KaqecTBa 

<i>aKTlftiecKH rrpe.uocTaBJUieMbIX 

MYHHUHIIaJibHbIX pa6oT 

Ilo51CHMTeJihHIDI 3aIIBCKa 

B MYHHU:HIIaJibHOM Ka3eHHOM yqpe')l()J.emie EenosrpcKoro pa.HoHa «Mono.ue:>KHblli ueH11J 

«CrryTHHK» 6Lrna rrpoBe.ueHa oueHKa Ka"tlecrna rrpe.uocTaBm1eMbIX MYIHfUHITaJibHbIX pa6oT/ycnyr. 
lfayqeHHe MHeHHSI IIOTpe6IneneH: MYHlflUUiaJibHbIX pa6oT/ycnyr ocym:ecTBJISIJIOCb Ha OCHOBe 
Borrpoca BXOMm:ero B aHKeTy orrpoca «HacKOJibKO Bb1 y.uoBnernopeHbI KaqecTBOM 
rrpe)J;OCTaBJUieMbIX pa6oT no TpyAOYCTpOHCTBy/ no npOBO.ZJ;HMbIM MeporrpHSITHSIM? », «HacKOJibKO 
Bbl YAOBJieTBopeHbl KaqeCTBOM rrpe,UOCTaBJUieMOH ycnyrn no opraHH3auHH pa60Tbl JiarepH?». no 
HToraM, rronyqeHHbIM B pe3yJILTaTe rrpOH3Be,neHHbIX pacqeTOB, ouemca Y.UOBJieTBopeHHOCTH 
rroTpe6JneneH: (HaceneHHSI) KaqecTBOM rrpe.uocTaBJUieMbIX MYHHUHIIaJibHbIX pa6oT/ycnyr H 
H3y"lJeHHe MHemrn IlOTpe6HTeneli MYffHI.l;HilaJibHbIX pa6oT/ ycnyr npHCBOeHbl BbICOKHe ypoBHH 
y.uoBJieTBopeHHOCTH. 
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